October 5™, 2018

Dear & Y5122,

Dow Chemical Silicones Korea remains committed to providing you and your company with high quality
and reliable silicone products. It is with careful consideration and cost evaluation that effective
November 1%, 2018, Dow Corning will be instituting in the 7% price increase on the products as
followings.
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All orders that place on or after November 1%, 2018 will be subject to the new pricing, or as contract
allows.
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Dow Chemical Silicones Korea has programs in place to find ways to be more cost-effective in our
overall business to help mitigate the increases we see. However, we continue to see increases in our
overall cost structure with significant impact from raw material pricing, energy cost and logistic cost.
The price increase is necessary to ensure Dow Corning’s sustainability to better meet your expectations
as a long-term, reliable supplier and provide you innovation, technical, and applications support. It also
reflects our long-term commitment to your market and our resolve to serve your business.
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If you have any questions regarding this price increase, please feel free to contact your Dow Corning
representative.
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We appreciate your current business and look forward to serving you in the future.
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